Abstract. Information retrieval systems and their users engage in a dialogue. While the main flow of information is from the system to the user, feedback from the user to the system provides many opportunities for short-term and long-term learning. In this talk, I will explore two interrelated questions that are central to the effective use of feedback. First, how can user feedback be collected so that it does not lay a burden on the user? I will argue that the mechanisms for collecting feedback have to be integrated into the design of the retrieval process, so that the user's short-term goals are well-aligned with the system's goal of collecting feedback. Second, if this integration succeeds, how valuable is the information that user feedback provides? For the tasks of retrieval evaluation and query disambiguation, the talk will quantify by how much user feedback can save human annotator effort and improve retrieval quality respectively.
